
      SERVICE BULLETIN      
 

 
       

Product:  CRT MONITOR            Bulletin No.:  MON02-003 (01-C/M-E0068)   
Model:   AQ19LS, AQ19JS        Bulletin Date:   May 17, 2002               
SyncMaster 950B, SyncMaster 955DF     ECN Date:  May 17, 2002          
 
SUBJECT: ATI Radeon Video Adapter Compatibility   ___________________________  
 
Background: The ATI Radeon video card displays a dual vertical image at the top and bottom 

of the display. This usually occurs in 640x480/160Hz video game mode. 
 
 
 
 
 
 
 
 
 
 
 
 
   Normal Display               Dual Vertical Image Display 
 
Cause:   Capacitor location C304   
 
Solution: Change the value of capacitor C304   
 
 
 
 
 
Application Date: May 20, 2002. 
 

ORIGINAL NEW 
Location No. Part No. Description Part No. Description 

C304 2301-001080 C-MPEF 120nf 63V 5% 2305-000665 C-MPEF 100nf 63V 5% 
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